The Regional CHART Forum held at Shari’s Restaurants in Beaverton, Oregon, on Thursday, October 28 was a great success. We shared  best practices and resources on website design, learning tutorials, and interactive content.  Spanish translation and ESL were also covered as were suggestions for training people with different learning styles.  To round out the educational content, we spoke about Best Practice  Tips for crew and management team training, tabletop flipcharts for training new employees, and a website which provides online certification quizzes at a low cost.  A special thanks to Vickie Irish and Debbie Wolfe of Shari’s for hosting the event, delivering the main presentation about their online training materials, and providing the terrific lunch and the incredible pies. 
