The Orlando Training Summit met at the Darden Training Center in January and the 45 participants (from 18 different hospitality organizations) were treated to two presentations.  Shauna LeBlanc of I.D.E.A.S Inc and James Hogg of the Rosen College of Hospitality Management (both located in Orlando) continued a topic started at the last Summit and presented a business case for storytelling and the reasons why it should be part of corporate culture and facilitation.  TJ Schier of P.O.D Training gave us a preview of his presentation on Facilitation Skills (a session he will present at the CHART conference in Minneapolis).

The next Training Summit will be on Friday, May 30.  If you work in Central Florida or will be visiting the area on that date, e-mail Jim James (jjames@redlobster.com) to be placed on the mailing list.

