On Friday, October 26, 2007, Northwest members of CHART attended a Regional Forum at The Ram Restaurant & Brewery in Lakewood, Washington.  

Forum attendees included:

Consolidated Restaurants: Craig Schukar

Ivar’s Restaurants: Terri Boyd and Patrick Yearout

Jack In The Box: Curt Archambault

Keg Restaurant: Steve Fidler and Jason Forbes

Oregon Science and Health University: Tatiana Grabowski and Steven Hiatt

Ram Restaurant: Claudia Car, Kai Cox, and Banger Smith

Red Robin: Susan Feichter

Restaurant Doctor: Bill Marvin

Shari’s: Esther Klein and Robin Reynolds

Taco Time: Wes Benson, Jennifer Miland, and Azea Piko

The topics for the day included:

· During the networking lunch, Jeff Iverson (President of The Ram Restaurants) discussed the history of the company and its philosophy of delivering “Gracious Hospitality” to the guests.  In addition, Steve Samuelson and Bill Smith, two of the company brewers, talked about the different beers served at The Ram and the brewing process, as well as provided samples for the CHART members to taste.

· Patrick Yearout (Senior Training Specialist at Ivar’s Restaurants) recapped the events at the recent CHART conference in Tucson and provided copies of the handouts from the breakout sessions, and Curt Archambault (Regional Training and Development Manager at Jack In The Box, current CHART President) discussed his upcoming webinar on the CHART ROI Calculator.

· Forum host Claudia Carr (Director of hospitality Education at The Ram) then led the group in two sessions: “World’s Best Training Games, in which each person presented their favorite training game, activity, or exercise; and a discussion on Management Training Programs, in which members of the group debated the pros and cons of the training programs at their companies.

CHART Northwest Regional Forum Director Patrick Yearout collected copies of all the games and will be distributing a packet to each member who attended.  If anyone else is interested in receiving that packet, he can be contacted at patrick@keepclam.com.

