A CHART Regional Training Forum took place in Orlando on Friday, September 21, 2007.  It was held at a Ruth's Chris Restaurant and was attended by 31 trainers from the area.  Known locally as "The Training Summit", the participants heard three presentations.  Dan Longton, President of HR Gems, explained the importance of using pre-employment assessments in order to select the best managers and employees.  He stressed the need to attract the top 30% in order to improve retention.  Next up was Caroline McKenna who shared information on her research about the use of Storytelling to enhance the learning process - great information, particularly about how to construct a story using all the critical elements.  John Alexander delivered a presentation on Heart-Centered Leadership that resonated well with the group.  The next meeting will take place at Darden's Training Center on January 25, 2008.  TJ Schier will deliver a 4-hour workshop one of CHART's Competencies, Facilitation Skills, and Rachel LeBlanc for i.d.e.a.s. will take the group further with the Storytelling theme.
